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FEREZER(FHR)ERTTR20MFARIEEBBHN (BRERBEH) EEEH TR (2011) - LAES RS ZFAH
WE-NEMEEATE FHUETPHS AR REPHEIELE -

The Equal Opportunities Commission (EOC) has published the Code of Practice on Employment under the Disability Discrimination
Ordinance (2011), passed by the Legislative Council in June 2011. This Easy Read Guide is a complementary reading to the Code.
Please visit the EOC website or contact the EOC for the full version of the Code.
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Almost every one of us may be permanently or temporarily disabled at some point in life. The
Disability Discrimination Ordinance (DDO) has defined disability broadly to cover most illnesses and
impairments a person may encounter.
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Determination of unjustifiable hardship involves

consideration of:

e The reasonableness of any accommodation sought;

e The benefit or detriment likely to affect the person
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The DDQ protects persons with disabilities
fromldlscrimination and harassment when
applying for a job and in employment. It is
unlawful for an employer to discriminate.a job

applicant/an employee on the gr
nt/an e ound of
person’s disability unless: ’ i
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* The person, because of his/her disability, is

unable to perform the inherent i
et requirements

* Provision of accommodation
ovisio would cause
unjustifiable hardship to the employer.
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See Chapter 5: Inherent Requirement, Reasonable Accommodation and Unjustifiable Hardship
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In recruitment and in employment, it is unlawful for an employer to dlgcr|m|nate
a job applicant/employee with a disability on the ground of his/her disability.
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See Chapter 2: Application of the DDO in Employment
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Can | ask her whether
she has a disability?
Does disability affect
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y a tough call whether to disclose a disability to

the employer — people don’t want to lose out on an employment

opportunity;
* A person has the right to choose not to disclose his/her disability:

* But sometimes the emplo i
: . yer will need to know ab isabili
in order to provide reasonable accommodation; G

* Without such information, the em
. ition, ployer cannot be expected to i
accommodation during interview even when there is an aotuaﬁ)?gle%e
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See Chapter 6: Managing Recruitment
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What is he up to?
Is he going to do
something to me?

Should | let him know more
about my illness?
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The DDO does not prohibit questions/information request about a
person’s disability. However, medical information is private and

personal. It should be obtained on a need-to-know basis, always
and only for the consideration of the following:

e Whether the person’s disability makes him/her unable to perform
the inherent requirements of the jobs

e What would be the reasonable accommodation to assist the
performance of those requirements without causing unjustifiable
hardship.
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She's been off sick for
quite a while... Should |
try to find out more
about her condition? Is
she going to think that
I'm harassing her?
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As in recruitment, employer | .
disability does not affect consideration for promotion, transfer and

dismissal, unless the disability m ‘
requirement of the job and provision of accommodation.
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should make sure that a person’s

guestion is relevant to the inherent
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When an employee’s disability keeps the person from

coming to work, reasonable accommodation (e.g. granting
of sick leave) should be considered;

Employees have the responsibility to provide their employer
with adequate information in order for provision of
accommodation to be considered.
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See Chapter 8: Managing Promotion, Transfer and Dismissal

See Chapter 7: Managing Disability Related Workplace Absence -
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Who is liable for discrimination?
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e AT P [ =

I S e e e L e T = e B R % 2 T = - = iy & ’ Bk S
Aok ’tf-:-_ﬁ‘ iﬁ:’_-.:}..}_.____—.__ P e 2 R AR SR R S R TR R 5 QWJ
=CE T L : = S

e Vet e TEI PRBAL - BB RE AT
CRANCERI T IR ; el MBERMEETAE LEAARE -
e . iscrimination means treating M REIERZIE Indirect Discrimination means: Employees, irrespective of their positions
e Eie e Direct Dis IS | i . , . — : = P
Hﬂ{ﬂm?ﬁ&ﬂbb@é’g%;ﬂ an employee with a disability less L . HFTA AREMNIER e mpolsllng the same requirement/ A@)\%@\\ : @_Eﬁﬂ in the orgamsatlon, are personally liable
et 2; EEHRNREEEMEE . | favourably on the ground of the 8 G condition to everyone; M%gﬁ{gﬁ\zﬂjm%\i&ﬁﬂ for acts of discrimination and harassment
‘*: f$@iﬁ’@$’?§9’\]ﬁ@ ° 35 1@ person’s disability in Comparab_le 55 A B A TEE R o The p.rlolportion of persons with ﬁ%;z%% L@;EK%{% 2 committed by them.

N TERA=EZEEmTx circumstances. The three essential {8 e ’9;; i3 RE A~ ?ﬁ'JM’ o disabilities who can comply is o ersonal =

TR, e \ components are: W R A = considerably smaller than those Apart from B e o O E a4 E R )
I gé'ﬁiﬁ ERRTH e Cause of less favourable treatment B AT RN without; liability, em\p\g;/eefor ihe g A B PR SR Ta@ﬂgié

& RE R : : . . . : S ia : @ BRAET°

o . fm’??) | (s disability the or part of the reasor’)’ o EEN/EHRBEBIRE | o Such requirement/condition cannot V‘Caﬂoﬁus\\é\\scr'\m‘maﬂor‘ pruE TAERAHOISAE @abﬂ-t is to take
e Y 28 J=E S 1] . ] o . . . . .

& ttgg Egﬁ,‘ﬁ*ﬂ LoRbEgG |, Comparators) in relevant droumstances S R L u%\ay\\grassment done BY [ e defence to Vlc?arlolLJ ° \{2 lSl"xf(o prevent
X % (BAIABE MR B8 © (How are other colleagues in similar . B SRIRATEZ A * As aresult, person(s) with disabilt(ies) 4 their employees: “reasonably Pra,ctlc.ab iswgrkp\ace.

K anfey?) ; positions treated?) suffer a deteriment. discrimination in the

o SROEE (BEAmELy) . i e the employee’s LIS . (s ol e

i (lBEAfmia%?) . Detrlmsﬂt (What ar p See Cift?ri P CORERIRIED1) Try ABTE : CERBIRGED) TR ERE LR [ABTT4EN)

: : losses?). - . Discrimination under the DDO See Chapter 10 Liabilities under the DDO and “Reasonably Practicable Steps”

‘ T T T e - S D D D D D B ek
. o \T’ "E}-,T - . D D .
BAREOBMME AR A Gy | BEEELEENSAGRS BT O Reasonably Practicable Steps - .
AERELBRBRNIGH « RIE2TS) - wi7fT - T— A BN AERREEEGRIIEE V B ABg
: EEEASBBIAES A LA mF | (SELEE - o BB g
MRTZABRZMEE - Disability Harassment is an unwelcome conduct on T Ryg=S fo AR e
Victimisation is treating a person less account of a person’s disability where a f§/\7ﬂé}€§/§ ﬁ/ﬁf%ﬁ}ﬁ#imn///;
favourably because he/she has made or reasonable person, after considering everytt?"']r?’ v E ’\@@Ej{ﬁ&? i
plans to make a disability discrimination would have anticipated that the person delogr E “alQ (e ?
complaint, takes legal action, acts as harassed would be offended, humiliate foqu xe H “itigg Olicy,-
witness against disability discrimination intimidated. - G .fa// Staft, [ ra"”'y’
or helps somebody else to do so. hiE 2 E ARG T EEEREATHNER - RE disr/e‘fance p
| EvscarUE - - Deg " Mation oo Ures o,
e e s X — ctivity in public that incites t a
RENR : @jﬁ%ﬁ.ﬁﬁﬂ’%w 1) TR ClELERER e temytfor or severe ridicule ( hano’/e d'ed. Sonn =
- See Chapter 4: Discrimination under the DDO hatred towards, serious contemp Comp, 'SCf/m/n ®lto
of person(s) with disabilit(ies). aintg. atjo
A = . RS “§z DEP"E . = =
| & %ﬂab'.\'t%i—iéiiriem%and Vilification fdéﬁf‘i FEREE
See Chapter 9: Disabillty + 2€INg an Equal Opportunities Employer l
\ '




S RERE T ?
How can the EOC help?
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Lodging a Complaint

A complaint should be lodged with the EOC within 12 months of the
occurrence of the incident. The EOC would conduct an investigation
and endeavour to settle the complaints by way of conciliation. If a
case is not settled, the complainant can apply for legal assistance
from the EOC. Alternatively, the complainant may apply for legal aid
from the Legal Aid Department or institute own legal action.
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See Chapter 12: Equal Opportunities Commission
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*All characters bear no implication to any particular disability, gender or race.
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Equal Opportunities Commission

&= bt Address 41 16
16/F., 41 Heung Yip Road,Wong Chuk Hang,
Hong Kong

@ & Enquiries 2511 8211

= EE Fax 2511 8142

= FE Email eoc@eoc.org.hk

( -
e ik Website www.eoc.org.hk
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