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Course Content:
Sex Discrimination Ordinance, Disability Discrimination
Ordinance, Family Status Discrimination Ordinance, Race
Discrimination Ordinance
Roles and functions of the EOC
Complaint-handling procedures of the EOC

Participants:
Any individuals who are interested in this topic

Remarks:
Outside guest speakers may be invited to talk about other
equal opportunities issues in the training

Course Content:
Three types of Unlawful Harassment:

Sexual Harassment 
Disability Harassment
Racial Harassment

Legal liability of harassers and their employers

Participants:
Any individuals who are interested in this topic

Course Content:
To dispel ethnic stereotypes and understand the benefits
of diversity at work
To understand how the Race Discrimination Ordinance (RDO)
applies to employment-related situations

Participants:
Any individuals who are interested in this topic
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Introduction to the Anti-Discrimination Ordinances in Hong Kong

Understanding the Unlawful Harassment under the
Anti-discrimination Ordinances

Promoting Culturally Inclusive Workplace



Managing Recruitment and Selection Processes

Course Content:
Application of anti-discrimination laws in recruitment and
selection processes
Legal liability arising from discriminatory recruitment practices
Best practices in the recruitment and selection processes

Participants:
Human resources personnel, managers, persons appointed
within organizations to deal with equal opportunities matters,
business owners, recruitment agents and job network providers

Course Content:
To define sexual harassment and identify behaviours which
constitute sexual harassment
Legal liability for sexual harassment
Measures organizations can take to prevent sexual harassment
Effective management responses to sexual harassment

Participants:
Human resources personnel, managers, persons appointed
within organizations to deal with equal opportunities matters,
business owners

Preventing and Managing Sexual Harassment in the Workplace

Issues in Human Resources Management under the Sex Discrimination
Ordinance and the Family Status Discrimination Ordinance

Course Content:
Equal opportunities issues that may arise in different areas
of human resources management under the Sex
Discrimination Ordinance and the Family Status
Discrimination Ordinance including:
- Sex discrimination in employment
- Pregnancy
- Family responsibilities
Effective management strategies and responses to these
issues

Participants:
Human resources personnel, managers, persons appointed
within organizations to deal with equal opportunities matters,
business owners
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Managing Complaints of Discrimination and
Harassment in the Workplace

Course Content:
Options for resolving complaints of discrimination and
harassment in the workplace
How employees can be supported to resolve such complaints
at the earliest possible instance
Effective intervention strategies to ensure that inappropriate
behaviours are contained
Effective ways for managers to resolve such complaints on
an informal basis
Issues involved in investigations of formal complaints
including procedural and substantive fairness, confidentiality,
timelines, making recommendations, etc.

Participants:
Human resources personnel, managers, persons appointed within
organizations to deal with equal opportunities matters
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Issues in Human Resources Management under
the Disability Discrimination Ordinance

Course Content:
Equal opportunities issues that may arise in different areas
of human resources management under the Disability
Discrimination Ordinance including:
- Sick leave
- Performance appraisal
Effective management strategies and responses to these
issues

Participants:
Human resources personnel, managers, persons appointed
within organizations to deal with equal opportunities matters,
business owners
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