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Research continues to play a crucial role in our
work, fostering knowledge, establishing

benchmarks, generating an understanding of
perceptions and attitudes in the community, and
identifying new areas for development.

Survey on Students’ Attitudes Towards
Persons with a Disability,
Gender Stereotypes and Family Roles
This study was established to look into current levels
of acceptance and recognition among primary and
secondary school students of persons with a disability,
gender stereotypes and family roles for future
comparison. Indices were established to gauge
students’ attitudes toward five disability groups — the
mentally handicapped, mentally ill, physically impaired,
hearing impaired and visually impaired. With regard
to gender stereotyping, the study explored students’
perceptions of gender issues such as sex traits,
occupation orientation, preference of school subjects
and extracurricular activities, family roles and dress
codes. Due to be completed in 2001, information
drawn from the findings will provide valuable aid to
the EOC, education professionals and youth workers
in formulating effective and sustainable strategies.

Content Analysis of Textbooks and
Teaching Materials in Respect of
Stereotyping
Textbooks and teaching materials play an important

role in forming and reinforcing the attitude and
perceptions of our children. This study investigated
the nature and extent of stereotyping in printed
educational materials, textbooks and examination
papers. Both content and linguistic analyses on
attributes such as gender, disability, age, single-
parenthood and ethnicity were conducted. While
content analysis provided an objective and quantifiable
description of the frequency and occurrence of certain
attributes, the linguistic analysis explored the issue
of stereotyping as manifested through the choice of
language and the structure of the information.

The study also looked into aspects such as family
role, occupation, economic status, interests, public
participation, achievements, social status, emotion, etc.
The perceptions of various stakeholders responsible
for the production of educational materials was also
examined. Preliminary findings showed that overall,
female characters appeared less often than male
characters. The dominance of male characters was
generally greater in secondary, as compared to
primary-level, materials. Characters with a disability
and single parenthood were also either rarely
mentioned or under-represented. While the final
analysis of the data is still under way, we believe the
findings will be extremely useful in developing
recommendation guidelines for publishers and

teachers, in providing alternative presentations
in textbooks and teaching materials.

Insurance Issues under the DDO,
SDO and FSDO
Analyzing the effects of anti-discrimination
legislation on insurance benefits, coverage
and policies, this study looked into insurance
activities in Australia, Canada, New
Zealand, the United Kingdom and the
United States, five countries with relatively
similar legislation to Hong Kong. It also
compared the findings on the overseas
insurance policies with Hong Kong’s own.
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The EOC will be issuing a discussion paper on relevant
issues, inviting the insurance industry and members of
the public to work towards the elimination of unlawful
discrimination in insurance practices in Hong Kong.

“A Closer Partnership with Business”
Realizing the importance of the business sector in
complying with the anti-discrimination ordinances,
the Closer Partnership with Business programme was
launched, to work with the business sector to establish
the best ways to create a culture of excellence, equality
and diversity in the workplace.

As a first step, we initiated a series of surveys in the
business sector to evaluate awareness of equal
opportunities legislation and assess current compliance
levels. Apart from gaining the views of employers
and employees with regard to information and
training requirements, the surveys will also identify
the difficulties businesses face in complying with
Hong Kong’s anti-discrimination laws. Studies were
commissioned in March 2001 on four stakeholder
groups: Employers in Medium to Large Enterprises
(MLEs), Employees in MLEs, Owners/Operators in
Small to Medium Enterprises(SMEs) and Employees
in SMEs. Research findings will serve to facilitate the
planning of future public promotional projects and
training materials for the different stakeholders.

Training and Consultancy
Realizing that training and education are key
to increasing awareness in Hong Kong’s anti-
discrimination ordinances, the EOC established a
Training and Consultancy Unit in February 2001. The
Unit’s objectives are to develop and deliver a range
of training products for target audiences in Hong
Kong’s public and private sectors. Approaches will
include train-the-trainer modules, training packages
and programmes that have been specifically tailored
for specific needs. Training can be provided on site
or at the EOC. The Unit has commenced work on a
project commissioned by the Hong Kong Police Force,
aiming to train Hong Kong Police trainers with the
necessary skills and knowledge to in turn train all
officers in the force. This marks an important direction
for the Commission to reach our goal of working
with the government, business associations and
non-government organizations to maintain a culture
of equal opportunities.
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