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�� !"#!$%&'()*+
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bèì~ä=lééçêíìåáíáÉë=`çããáëëáçå

��^ééÉåÇáñ=Q

�� !"#!$%&'()*
qÜÉ=bèì~ä=lééçêíìåáíáÉë=̀ çããáëëáçå=j~å~ÖÉãÉåí=qÉ~ã

��^ééÉåÇáñ=R

�� !
iÉÖ~ä=^ëëáëí~åÅÉ

��^ééÉåÇáñ=S

�� !"#$%
iÉÖ~ääó=^ëëáëíÉÇ=`~ëÉë

��^ééÉåÇáñ=T
�� !
`çìêí=`~ëÉë

��^ééÉåÇáñ=U
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�� !"
jë=tr=eìåÖJóìâI=^åå~I=pK_KpKI=gKmK
��=`Ü~áêéÉêëçå

�� !"
jêK=gçÜå=oçÄÉêíëçå=_radbI
jK_KbKI=gKmK
��=jÉãÄÉê

�� !"
jë=`e^k=páìJâáåÖI=`~ããóI
gKmK
��=jÉãÄÉê

�� !"
jëK=`er=mìáJóáåÖI=_ÉÄÉI
=gKmK
��=jÉãÄÉê

�� !"
mêçÑK=píÉîÉåëçå=crkdI
_K_KpKI=aKpÅK
��=jÉãÄÉê

�� !"
aêK=jë=erkd=pìÉíJäáåI=pÜáêäÉó
��=jÉãÄÉê

�� !"
jë=hl=mçJäáåÖ
��=jÉãÄÉê

�� !"
aêK=htlh=háåJÑìåI=gçëÉéÜI
=gKmK
��=jÉãÄÉê

�� !"#
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�� !"
jêK=ibb=j~åJÄ~åI=pK_KpKI
jK_KbKI=gKmK
��=jÉãÄÉê

�� !"
jêK=ibb=vÉÜJâïçåÖI=`Ü~êäÉëI
dK_KpKI=gKmK
��=jÉãÄÉê

�� !"
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jK_KbKI=gKmK
��=jÉãÄÉê

�� !"
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�� !"
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�� !"
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dK_KpKI=lK_KbKI=gKmK
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�� !"#!$%&'(#)*+,-�� OMMO � P � PN ��

jÉãÄÉêëÜáé=C=qÉêãë=çÑ =oÉÑÉêÉåÅÉ=çÑ =íÜÉ=`çããáííÉÉë=çÑ =íÜÉ=bèì~ä=lééçêíìåáíáÉë=`çããáëëáçå

E~ë=~í=PNKPKOMMOF

�� !"#$%&=^Çãáåáëíê~íáçå=~åÇ=cáå~åÅÉ=`çããáííÉÉ
��=jÉãÄÉêëÜáé

NK=�� !"=jêK=ibb=vÉÜJâïçåÖI=`Ü~êäÉë E�� `çåîÉåçêF

OK=�� !"#=jêëK=i^j=mbf=vìJÇà~I=mÉÖÖó

PK=�� !"=jêK=ibb=j~åJÄ~å

QK=�� !"=qÜÉ=eçåK=if=cìåÖJóáåÖ

RK=�� !"=aêK=prk=q~áJäìåI=aÉååáë

SK=�� !"=jêK=vbrkd=hçåÖJÜáåÖI=mÉíÉê

�� !

NK �� !"#$%&'()*+,

OK �� !"#$%&'()*+

PK �� !"#$%&'()*�+,&-./

QK �� !"#$%&'()*+,

RK �� !"#$%&'()*+,-./01

SK �� !"#$%&'()*+,-./0123+,-.%4&567

TK �� !"#$% QR �� !"#$%&'()*+ ,-.'()*/0"123

UK �� !"# $%&'() QR �� !"#$"%&'()*+

VK �� !"#$%&'()*+,-./0123

NMK=�� !�"#$%&'()*

NNK=�� !"#$%&#'())*+

NOK=�� !"#$!%&'()*+,-./0123456789:

Terms of Reference
1. To review the draft Annual Estimates of Expenditure of the Commission.
2. To consider and approve donations to the Commission.
3. To review the draft statements of accounts of the Commission and the auditor’s reports.
4. To review the draft annual report on the activities of the Commission.
5. To review the Memorandum of Administrative Arrangements and any proposed amendments thereof.
6. To set up tender boards in relation to matters connected with the work of the Commission and to approve such recommen-

dations as are made by these boards.
7. To set up recruitment boards in relation to staff employed at MPS Point 45 and above and to approve such recommendations

as are made by these boards.
8. To advise on matters related to further employment or termination of service in relation to staff employed at MPS point 45 and

above.
9. To approve reports for quarterly reviews under the Memorandum of Administrative Arrangements.
10. To make recommendations to the Commission in respect of the appointment of an auditor.
11. To keep the staffing and administrative policies of the Commission under review.
12. To advise and to approve recommendations in relation to the leasing, renewal or acquisition of the Commission’s office

accommodation.
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�� !"#$%&'(=`çããìåáíó=m~êíáÅáé~íáçå=~åÇ=mìÄäáÅáíó=`çããáííÉÉ
��=jÉãÄÉêëÜáé

NK �� !"#=jêëK=i^j=mbf=vìJÇà~I=mÉÖÖó E�� `çåîÉåçêF

OK �� !"=jëK=`e^k=páìJâáåÖI=`~ããó

PK �� !"=aêK=erkd=pìÉíJäáåI=pÜáêäÉó

QK �� !"=jëK=hl=mçJäáåÖ

RK �� !"=aêK=htlh=háåJÑìåI=gçëÉéÜ

SK �� !"=qÜÉ=eçåK=if=cìåÖJóáåÖ

TK �� !"=jëK=vr=p~ìJÅÜìI=gÉëëáÉ

UK �� !"=jëK=`e^k=`ÜçáJóáåÖI=sáêÖáåá~=E�� ! `çJçéíÉÇ=jÉãÄÉêF

VK �� !"=jëK=i^f=p~ìJäáåÖ=E�� ! `çJçéíÉÇ=jÉãÄÉêF

NMK �� !"=jëK=ibb=`ÜáåÖJï~åI=_Éííó=E�� ! `çJçéíÉÇ=jÉãÄÉêF

�� !

NK=�� !"#$%&'()*+,-./012� 3$45678 9

OK=�� !"# !$%E�� !"#$%&'(F�� !"#$%&'

PK=�� !"#$%&'()*+,-. /01234567

QK=�� !"#$%&'()*&+$,-$./01234

RK=�� !"#$%ENF�EOF�EPF�EQF�� !"#$"%&'

SK=�� !"#$%&'()*+,-./0$%123456789:;<=&>?@AB

TK=�� !"#$%&'()*+,-#$%./01(2-3

Terms of Reference

1. To advise on measures to foster community participation in promoting equal opportunities and eliminating discrimination.

2. To advise on measures for liaison with government bodies and non-government organisations including employment
establishments and concern groups.

3. To advise on measures for developing corporate partnership in promoting equal opportunities policy.

4. To advise on measures to strengthen publicity and media relations of the Commission.

5. To receive reports on actions taken by the EOC office in pursuance of (1), (2), (3) and (4) above.

6. To consider and approve funding applications in connection with promotion and publicity projects to be undertaken by
community organisations within the budgetary confines as approved by the Home Affairs Bureau from time to time.

7. To monitor community response to the Commission’s work and make recommendations to the Commission on the way
forward.
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�� !"#$%&'(mìÄäáÅ=bÇìÅ~íáçå=~åÇ=oÉëÉ~êÅÜ=`çããáííÉÉ
��=jÉãÄÉêëÜáé
NK=�� !"=aêK=htlh=háåJÑìåI=gçëÉéÜ=E�� `çåîÉåçêF SK=�� !"=aêK=tr=t~áJóìåÖI=o~óãçåÇ

OK=�� !"=jëK=`e^k=páìJâáåÖI=`~ããó TK=�� !"=jëK=vr=p~ìJÅÜìI=gÉëëáÉ

PK=�� !"=mêçÑK=píÉîÉåëçå=crkd UK=�� !"=jêK=`elkd=`Ü~åJó~ì=E�� ! `çJçéíÉÇ=jÉãÄÉêF

QK=�� !"=aêK=erkd=pìÉíJäáåI=pÜáêäÉó VK=�� !"=aêK=j^h=`ÜáìJäáåÖI=dê~ÅÉ=E�� ! `çJçéíÉÇ=jÉãÄÉêF

RK=�� !"=jëK=hl=mçJäáåÖ

�� !
NK=�� !"#$%&'()*+,-./01%2345678

OK=�� !"#$%&'()*+,-./0123� !%456789

PK=�� !"#$%&'()*+,-./01� !%23456

QK=�� !"#$%&'()*+,-./01 2$3145678

RK=�� !"#$% &'()*+,-./012)34'5678

Terms of Reference
1. To advise on measures to be taken in conducting public education on issues of concern to the Commission.
2. To consider and approve training modules of the Commission within the budgetary confines as determined by the Commis-

sion from time to time.
3. To consider and approve research projects of the Commission within the budgetary confines as determined by the Commis-

sion from time to time.
4. To receive reports from the EOC office on the commissioning of projects in public education and research.
5. To receive progress reports on public education and research undertaken or commissioned by the Commission.

�� !"#$%& iÉÖ~ä=~åÇ=`çãéä~áåíë=`çããáííÉÉ
��=jÉãÄÉêëÜáé
NK=�� !"=jëK=tr=eìåÖJóìâI=^åå~=E�� `çåîÉåçêF SK=�� !"=jêK=ibb=j~åJÄ~å

OK=�� !"=jëK=`er=mìáJóáåÖI=_ÉÄÉ=E�� ! aÉéìíó=`çåîÉåçêF TK=�� !"=jêK=ibrkd=hï~åJóìÉåI=^åÇêÉï

PK=�� !"=jêK=gçÜå=oçÄÉêíëçå=_radb UK=�� !"=qÜÉ=eçåK=if=cìåÖJóáåÖ

QK=�� !"=jëK=`e^k=páìJâáåÖI=`~ããó VK=�� !"=jêK=vbrkd=hçåÖJÜáåÖI=mÉíÉê

RK=�� !"=aêK=erkd=pìÉíJäáåI=pÜáêäÉó

�� !
NK �� !"#$%&$'(�� !"#$%� UU���� !"#$%� UR���� !"#$%&'� SS

�� !"#$%&'(

OK �� !"#$%&'(�� !"#$%� UQ���� !"#$%�UM���� !"#$%&'� SO�
�� !"#$%#&'()*+,-./012&345,6789:# !"#$%#;

PK �� !"#�� !"#$%� UQEQF���� !"#$%� UMEQF���� !"#$%&'� SOEQF��
�� !"#$%&'()*+,-.*+/01/23456789:7;<7=

QK �� !"#$%&�� !"#$%�UQ���� !"#$%�UM���� !"#$%&'�SO�� 
�� !"#$%&'(%�)*+,�-./

RK �� !�� !"#$%�UR���� !"#$%�UN���� !"#$%&'� SP�� !"#$%
�� !"#$%&'()*+,-./��0
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SK �� !"#$%#&'()*+,-.,-/01

TK �� !"#$%&!"'()*+,-.$/01234256)789/012342:;<=

UK �� !"#$%&'()*+,*-./0

VK �� !"#$%&'()*+,-./0123145"#$%&'(6789+:;<=>7?@ABC

NMK �� �� !"#$%�UN�� !"#!$%&'()*�� !"#$%�TT�� !"#!$%&'(
�� !�� !"#$%&'� RV �� !"#!$%&'()*+,

NNK �� !�� !"#$%�UO���� !"#$%�TU���� !"#$%&'�SM�� !"#$��
�� !"#�QP�QQ�QR���� !"#$%�QO�QP�QQ�QR���� !"#$%&'�PN�PO
� PP �� !"#$%&'()*

NOK �� !�� !"#$%� SS���� !"#$%� SP ���� !"#$%&'� QR �� !�� !
�� !�� P�� R��� !"#$%�� O� P� R��� !"#$%&'�� O �� !"�#$%
�� !�"#$%&'()*+

NPK �� !�� !"#$%� SQENFEÉF���� !"#$%� SOENFEÉF���� !"#$%&'� QQENFEÇF
�� !�� !"#$%��� !"#$%��� !"#$%&'�� !"#$%&'#()*+,-.
�� !"#$%&'(

Terms of Reference
1. To recommend to the EOC rules to be made under section 88 of SDO, section 85 of DDO and section 66 of FSDO.
2. To receive reports on the assistance by way of conciliation provided by conciliators to persons lodging complaints in writing

with the EOC pursuant to section 84 of SDO, section 80 of DDO and section 62 of the FSDO and to keep the EOC informed
accordingly.

3. To receive reports on the decisions made by the Chairperson, pursuant to section 84(4) of SDO, section 80(4) of DDO and
section 62(4) of the FSDO, not to conduct or to discontinue an investigation into an act the subject of a complaint and to keep
the EOC informed accordingly.

4. To receive reports from conciliators in respect of cases where there has not been a settlement of the matter to which an act
the subject of a complaint lodged pursuant to section 84 of SDO, section 80 of DDO and section 62 of the FSDO relates.

5. To consider applications made under section 85 of SDO, section 81 of DDO and section 63 of the FSDO for assistance other
than by way of conciliation and to grant such applications it thinks fit.

6. To advise the EOC on terms of reference to conduct a formal investigation.
7. To make preliminary findings in a formal investigation and prepare a report of such for the consideration of the EOC, including

making recommendations to the EOC.
8. To make recommendations to the EOC in respect of the issue of enforcement notices.
9. To receive reports on compliance with enforcement notices and recommend to the EOC whether a formal investigation should

be conducted in the event of non-compliance.
10.To decide on actions to be taken in respect of persistent discrimination or sexual harassment under section 81 of SDO, in

respect of persistent discrimination, harassment or vilification under section 77 of DDO and in respect of persistent discrimi-
nation under section 59 of FSDO.

11.To decide on the proceedings to be brought in respect of a contravention of sections 43, 44 or 45 of SDO, sections 42, 43,
44 or 45 of DDO and sections 31, 32 and 33 of FSDO, pursuant to section 82 of SDO, section 78 of DDO and section 60
of FSDO respectively.

12.To keep under review Schedules 3 and 5 of SDO, Schedules 2, 3 and 5 of DDO and Schedule 2 of FSDO and when
necessary, recommend to the EOC proposals for amending the schedules, in accordance with section 66 of SDO, section 63
of DDO and section 45 of FSDO respectively.

13.To keep under review the working of SDO, DDO and FSDO and when necessary, recommend to the EOC proposals for
amending the Ordinances in accordance with section 64(1)(e) of SDO, section 62(1)(e) of DDO and section 44(1)(d) of
FSDO.
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�� !"#!$%&'()*+�� OMMO � P � PN ��

lêÖ~åáò~íáçå~ä=píêìÅíìêÉ=~åÇ=bëí~ÄäáëÜãÉåí=çÑ =íÜÉ=bèì~ä=lééçêíìåáíáÉë=`çããáëëáçå=~ë=~í

PNKPKOMMO

��

`Ü~áêéÉêëçå

N �� !"#$
N=`ÜáÉÑ=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉê

Q �� !"#$%
Q=pÉåáçê=bèì~ä

=lééçêíìåáíáÉë=lÑÑáÅÉêë

Q �� !"#
Q=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉêë

N �� !"#$%
N=^ëëáëí~åí=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉê

N �� !"#$
N=`ÜáÉÑ=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉê

Q �� !"#$%
Q=pÉåáçê=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉêë

Q �� !"#
Q=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉêë

N �� !"#$%
N=^ëëáëí~åí=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉê

�� !"
��

dÉåÇÉê=aáîáëáçå
aáêÉÅíçê

�� !"#
��

mä~ååáåÖ=C
^Çãáåáëíê~íáçå=aáîáëáçå

aáêÉÅíçê

�� !"
��

aáë~Äáäáíó=aáîáëáçå
aáêÉÅíçê

�� !"
�� !

iÉÖ~ä=pÉêîáÅÉ=aáîáëáçå
iÉÖ~ä=^Çîáëçê

�� !"#
G �� !"#

qê~áåáåÖ=C=`çåëìäí~åÅóråáí
GpéÉÅá~ä=mêçàÉÅíë=j~å~ÖÉê

�� !"#$%
�� !"#$

mçäáÅó=pìééçêí=C=oÉëÉ~êÅÜ=råáí
`ÜáÉÑ =bèì~ä=lééçêíìåáíáÉë

lÑÑáÅÉê

�� !"#
��

mêçãçíáçå=C=bÇìÅ~íáçå=råáí
eÉ~Ç

N �� !"#$%

N=pÉåáçê=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉê

N �� !"#

N=bèì~ä=lééçêíìåáíáÉë=lÑÑáÅÉê

N �� !"#

N=^ëëáëí~åí=`çãéìíÉê=lÑÑáÅÉê

N �� !"#

N=pÉåáçê=`ÜáåÉëÉ=i~åÖì~ÖÉ
lÑÑáÅÉê

N �� !

N=`ÜáåÉëÉ=i~åÖì~ÖÉ=lÑÑáÅÉê

N �� 

N=^ÅÅçìåí~åí

OU�� !"#$%&

OU=líÜÉê=pÉÅêÉí~êá~ä=~åÇ=pìééçêíáåÖ=pí~ÑÑ

�� !"#

^Çãáåáëíê~íáçå=C

mÉêëçååÉä=pÉÅíáçå

�� 

qê~åëä~íáçå=pÉÅíáçå

�� 

^ÅÅçìåíë=lÑÑáÅÉ

P �� !"#
P=^ëëáëí~åí=iÉÖ~ä=^Çîáëçêë

N �� !"#
N=bèì~ä=lééçêíìåáíáÉë=lÑÑáÅÉê

N �� !"#
N=pÉåáçê=qê~áåáåÖ=`çåëìäí~åí

N �� !"#$%
N=pÉåáçê=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉê

N �� !"#
N=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉê

P �� !"#$%
P=pÉåáçê=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉêë

O �� !"#
O=bèì~ä

lééçêíìåáíáÉë=lÑÑáÅÉêë
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êÉåÉï~ÄäÉ=Åçåíê~Åí=áë=UR=EÉñÅäìÇáåÖ=bl`=`Ü~áêéÉêëçåFK

OK=qçí~ä=åìãÄÉê=çÑ=ëí~ÑÑ=ìåÇÉê=Éëí~ÄäáëÜãÉåí=áë=TO=E~ë=ëÜçïå=~ÄçîÉFK

PK=qçí~ä=åìãÄÉê=çÑ=ëí~ÑÑ=çå=ëÜçêíJíÉêã=êÉåÉï~ÄäÉ=Åçåíê~Åí=áë=NPK

G=pÉÅçåÇÉÉ=Ñêçã=íÜÉ=bèì~ä=lééçêíìåáíó=`çããáëëáçå=sáÅíçêá~I=^ìëíê~äá~K

�� 

NK=�� !"#$UR�� !"#$%&'()*+,-%&./ !0123

OK=�� !TO�� !"#$%&

PK=�� !"#$%&'(NP��

G=�� !"#$ %&'()*(+,-
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�� !"#!$%&'()*E�� OMMO � P � PN�F

j~å~ÖÉãÉåí=qÉ~ã=çÑ =íÜÉ=bèì~ä=lééçêíìåáíáÉë=`çããáëëáçå=~ë=~í=PNKPKOMMO

�� `Ü~áêéÉêëçå

�� tr=eìåÖJóìâI=^åå~

��E�� !"F aáêÉÅíçê=Eaáë~ÄáäáíóF

�� qlkd=háåJë~åÖI=cêÉÇÉêáÅâ

��E�� !"F aáêÉÅíçê=EdÉåÇÉêF

�� !" aêK=`erkd=h~Jí~âI=mêáëÅáää~

�� ! iÉÖ~ä=^ÇîáëÉê

�� ^äÉñ~åÇê~=m^m^almlrilp

��E�� !"#F aáêÉÅíçê=Emä~ååáåÖ=C=^Çãáåáëíê~íáçåF

�� `e^k=váÅâJã~åI=jáÅÜ~Éä
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�� !

iÉÖ~ä=^ëëáëí~åÅÉ

���� !"#$%� UR���� !"#$%� UN���� !"#$%&'� SP�� !"#$%&'()
�� !"#$%&'(�)*+,-.�/�0123456789:;<&=>?@OMMNLMO�� !"#$%
PQ�� !"#$%&'NQ�� !"#$%&'%&()*+,-. !"/0#$1/23456789:;<
�� !"#$%&'()*+�,-"()*+./�01234,-567,89:;<=/1�7,>?@A)
�� !"#$%&'()*+,-./0

The Equal Opportunities Commission is empowered under section 85 of the Sex Discrimination Ordinance (SDO), section 81 of
the Disability Discrimination Ordinance (DDO) and section 63 of the Family Status Discrimination Ordinance (FSDO) to grant
various forms of assistance to any person who wishes to take legal proceedings in respect of a complaint lodged but for which
conciliation has been unsuccessful. During 2001/02, the EOC received 34 applications for assistance and granted assistance in
14 of them.  The assistance granted by the Commission may take the form of legal advice by the EOC's lawyers, services for
obtaining further information or evidence, or representation in legal proceedings by the EOC's lawyers, or by barristers in private
practice briefed by the Commission. A general breakdown of the numbers by type of case appears below:

�� �� !"#$ �� !"#$% �� 
Cases Assistance Granted Assistance Not Granted Under Consideration

�� !"#$E�� !F Q NN N

aáë~Äáäáíó=aáëÅêáãáå~íáçå

çê=e~ê~ëëãÉåí=EbãéäçóãÉåíF

�� !"#$ N O M

E�� !"#$%&'()*+F

aáë~Äáäáíó=aáëÅêáãáå~íáçå=çê=e~ê~ëëãÉåí

ElíÜÉê=cáÉäÇë=ÉKÖK=mêçîáëáçå=çÑ =dççÇë=~åÇ=pÉêîáÅÉëF

�� !"#$E�� !F S S M
Sex Discrimination
or Harassment (Employment)

�� !"#$ O M M

E�� !"#$%&'()*+F
Sex Discrimination or Harassment
(Other Fields, e.g. Provision of Goods and Services)

�� !"#E�� !"#$%F N M M
Marital Status Discrimination
(Provision of Goods and Services)

===�� NQ NV N
   Total
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�� !"#$%

iÉÖ~ääó=^ëëáëíÉÇ=`~ëÉë

� OMMNLMO �� !"#$%&'()*+,-./0123

The following seven cases were resolved without commencing legal proceedings in 2001/02:

�� ��
Cases Outcome

�� !"#$%&'()*+ �� !"#$%
Discrimination in relation to Alteration work done.
accessibility of premises and facilities

�� !"#$%& �� !"#$%&'()*+
Disability discrimination in employment Parties settled on confidential terms.

�� !"#$%& �� !"#$%&'()*+,-./0
Sex discrimination in education Commission withdrew assistance after the applicant

expressed satisfaction with the current situation.

�� !"#$%& �� !"#$%&'()*+
Pregnancy discrimination in employment Parties settled on confidential terms.

�� !"#$%& �� !"#$%&'()*+,-
Disability discrimination in employment Commission withdrew assistance in light of further

examination of evidence.

�� !"#$%& �� !"#$%&'()*+,-
Sex discrimination in employment Commission withdrew assistance in light of further

examination of evidence.

�� !"#$%& �� !"#$%&'()*+,-./0

Pregnancy discrimination in employment �� !"#$%&'
Commission withdrew assistance because parties came
to a conciliation settlement in another complaint,
which also covered the subject matter of
pregnancy discrimination.

�� OMMNLMO �� !"#$%& NR �� !"#$%&'()*+,-./01

There were 15 other on-going cases in which legal assistance had been granted being handled by the EOC at the end of 2001/02.
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�� !

`çìêí=`~ëÉë

� OMMNLMO �� !"#$%&'()*+,-./0123456-789:;<
In 2001/02, the District Court heard one case in which the plaintiff was granted legal assistance by the EOC:

�� ��
Case Outcome

�� !"#$ �� !"#$%
Alleged sexual harassment of restaurant waitress The plaintiff withdrew her claim.

� OMMNLMO �� !"#$%&'()*+,-./0123456-789:;<

In 2001/02, the Court of Final Appeal heard one case in which the plaintiff was granted legal assistance by the EOC:

�� �� !
Case Judgment

�� !"#$%&'( �� !" OMMN � NM � R �� !"#$%&'(

aáë~Äáäáíó=Ü~ê~ëëãÉåí=çÑ =é~ëëÉåÖÉê=Äó=í~ñá=ÇêáîÉê �� !"#$%&'�()*+,-./0"#$

�� !"#$

gìÇÖãÉåí=ÇÉäáîÉêÉÇ=Äó=íÜÉ=`çìêí=çÑ =cáå~ä=^ééÉ~ä=çå

R=lÅíçÄÉê=OMMN=ÅçåÑáêãÉÇ=íÜ~í=íÜÉ=aáëíêáÅí=`çìêí=Ü~ë

éçïÉê=íç=çêÇÉê=~å=~éçäçÖó=ÉîÉå=Ñêçã=~å=ìåïáääáåÖ=ÇÉÑÉåÇ~åí

áå=~ééêçéêá~íÉ=ÅáêÅìãëí~åÅÉëK

�� !"#$ OMMNLMO �� !"#$%&'
Commission assisted court cases which commenced in 2001/02:

�� ��
Cases Status

�� !"#$%&'()*+,-. �� OMMNLMO �� !"#$%&'()*+,
Disability discrimination in provision of goods, Ongoing at the end of 2001/02.
services and facilitates

�� !"#$%&'( �� OMMNLMO �� !"#$%&'()*+,
Family status discrimination in employment Ongoing at the end of 2001/02.

�� !"#$%&' �� OMMNLMO �� !"#$%&'()*+,
Pregnancy discrimination in recruitment Ongoing at the end of 2001/02.

�� !"#$%& �� !"#$%&'()*+
Sex discrimination in employment Parties settled on confidental terms.

�� ! �� !"#$%&'()*+
Disability discrimination Parties settled on confidential terms.

�� !"#$%&'()*+, �� !"#$%&'()*+

Sex discrimination in retirement arrangements in employment Parties settled on confidential terms.
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�� !"#$ OMMNLMO �� !"#$%&'()

Commission assisted court cases which commenced before 2001/02:

�� ��
Cases Status

�� !"#$%&'( �� OMMNLMO �� !"#$%&'()*+,
Sex discrimination in retirement policy Ongoing at the end of 2001/02.

�� !"#$%&'()*+,-./012334 �� OMMNLMO �� !"#$%&'()*+,

�� !"#$ Ongoing at the end of 2001/02.
Disability discrimination in recruitment by a disciplinary
service on the grounds of family history of mental illnesses

�� !"#$%& �� !"#$%&'()*+

Pregnancy discrimination in employment Parties settled on confidential terms.
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�� ! OMMNLMO �� !"#$%

Legal Proceedings Undertaken by the EOC in 2001/02

�� ��
Cases Outcome

��  !"#$%&�� ! �� !" OMMN � S � OO �� 

Judicial review of the Secondary School Places ��  !"#$%&���� !"#$%�

Allocation (SSPA) System The High Court found that the SSPA contravened the

SDO on 22 June 2001.

�� �!�� !�� !"#$% �� !"#$%�&

� eÉäÉå=që~åÖ=î=`~íÜ~ó ��`^`s=QPLMO��� ! The Court of Appeal gave judgment in favour of the

�� !"#$%&'()*+ employee.
EOC instructed amicus curiae to appear in the hearing
of Helen Tsang v Cathay in the Court of Appeal,
CACV43/02, concerning sex discriminatory retirement
arrangements.
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Service Standard Performance Target

(% meeting standard)

�� !"#$%&'()*+,-./012#345
�� !"#$%&'()&*+,-

�� ! �� !

�� !"

�� !"#$

��

� �� !"#$%&'() �� ! VRB

� �� !"#$%&'( PM�� VRB

� �� !"#$%& R�� !" VRB

� �� !"#$%& NQ�� !" VRB

��

� �� !"#$%&'( P�� !" NMMB

� �� !"#$%&' R�� !" VRB

�� !"#$

�=�� !"#$% S�� TRB

�� !

� �� !"#$%&' P�� URB

�� !

�� !"#$

� �� !"#$%&'( S�� ! VRB

�� !"

� �� !"#$%&' P�� !" VRB

�� !"#$

We pledge to serve the community to the best of our abilities.
We are committed to providing a courteous, helpful and effi-
cient service.  The service standard and the performance tar-
get we aim to achieve are as follows:

Enquiry
• Answer telephone enquiries immediately 95%

during office hours
• Interview a walk-in enquirer within 30 minutes 95%

at EOC office
• Reply to written enquiries on within 5 working days 95%

simple issues
• Reply to written enquiries on within 14 working days 95%

complex issues

Complaint
• Initiate action on a written within 3 working days 100%

complaint
• Interview a prospective within 5 working days 95%

complainant asking for
an appointment

• Conclude a complaint case within 6 months 75%

Legal Assistance
• Inform an applicant of the within 3 months 85%

outcome of application for
legal assistance

Public Education and Promotion
• Meet requests for talks within 6 weeks 95%

on equal opportunity issues
and legislation

• Meet requests by mail or fax within 3 working days 95%
for EOC publications
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�� !"#$%&'()*+,-./0/1234

qÜÉ=éáÅíìêÉ=çÑ=ïçãÉå=ÑáêÉ=ÑáÖÜíÉêë=çå=íÜÉ=ÅçîÉê=áë=éêçîáÇÉÇ=Äó=íÜÉ=ehp^o=dçîÉêåãÉåíK

�� !"#$%&'

qÜÉ=~ååì~ä=êÉéçêí=áë=éêáåíÉÇ=çå=ÅÜäçêáåÉJÑêÉÉ=é~éÉêK


