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raining and Consultancy

During the year, our Training and Consultancy Unit, which
was set up in February 2001, continued to gain momentum,
as it seeks to ensure the provision of best practices and a fair
working environment for all. In 2003/04, a series of calendar and
tailor-made programmes was conducted in collaboration with
organizations and government departments to raise awareness
of discrimination and harassment within their organizations and
to equip them with the skills and procedures to deal with the
situation should such problems arise.

While the focus in 2002/03 was primarily on the private sector,
in 2003/04 our activities extended into government and
education, with special training and learning packages for
civil service organizations and teachers as well as the general
community. Activities for the latter included seminars on
sexual harassment for Hong Kong's migrant workers as well
as engagement in the development of a public education
programme to promote racial harmony and acceptance of
Hong Kong’s ethnic minorities.

Our Ongoing Training and
Consultancy Activities

Equal Opportunity Workshops for the Private Sector

Building on the need identified among Hong Kong's business
community for training and information on Hong Kong's
anti-discrimination legislation and its requirements, particularly
among HongKong's medium to small businesses, we completed
two calendar programmes (28 sessions for 516 participants)
during the financial year. These programmes build on the
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highly successful training workshops we conducted previously
on an annual basis for human resources professionals, equal
opportunity practitioners and managers.

Broadening the scope of these programmes, two new
courses were introduced this year. Embracing Diversity aims
to take employers beyond the three ordinances, providing
them with an understanding of the value and importance of
embracing and incorporating diversity into their work areas.
The second involves Train the Trainer programmes, seeking to
develop professional trainers in the workplace, who have the
knowledge, skills and tools to deliver EO training within their
own organizations.

Following an analysis of the results of a series of extensive
business surveysin 2002, it was agreed that an Equal Opportunity
Essentials Kit should be developed for Small to Medium
Enterprises (SMEs). Launched in mid-2003, this kit provides
medium to small businesses with the tools and information to
help them incorporate equal opportunities practices into their
workplaces.

Tailor Made Training

Our tailor made training programmes, which not only meet
the equal opportunity needs of individual organizations but
also help companies to develop their own EO policies and
procedures, continue to increase in popularity. During the year,
we completed 114 training sessions for 6,163 people.

Training Hong Kong's Professionals

We also continued to provide training for specific professional
groups across Hong Kong. During the year, the focus was
primarily on insurance intermediaries, legal professionals and
architects.

In 2003/04, we delivered Continuing Professional Development
(CPD) courses to over 500 insurance intermediaries. Our CPD
workshops for legal professionals, were accredited by the Law
Society. Marking a milestone in Hong Kong, EO training as part
of the Institute of Architects professional training programmes
took place for the first time, linking equal opportunity to the
work of the industry. This development is key as the awareness
of architects is crucial with regard to access issues in new and
renovated buildings.
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Hand-in-hand with the Hong Kong Council of Social Service, we
delivered a series of training programmes for NGOs throughout
August and September 2003. A bilingual training kit was also
developed and issued to all participants. Due to popular
demand, three additional workshops had to be introduced
with a total of 282 NGO representatives registering for these
workshops.

We also continued our development of teaching and learning
materials with afocus oninteractive and web-based information.
In 2004, we completed our E-learning Programme for Teachers
on Equal Opportunities in Education in partnership with the
Education and Manpower Bureau. The package provides a
web-based training programme for primary and secondary
teachers in relation to the Disability Discrimination Ordinance.

Working with the Civil Service Training and Development
Institute, we have begun to develop a series of Civil Service
Training Packages for the government in 2003/04. Reflecting
developments in Hong Kong's general community, these
packages have been designed to include equal opportunity
values, gender mainstreaming and respect for diversity.
Produced in conjunction with the Home Affairs Bureau and
the Women’s Commission, the training programmes will be
completed and launched in early 2005.




=N THFRONR > FRE L LR
mal
wo,  HITE—TARRR S S ey

MEENER

HEREE

HFIE2003F8 A RO ABE BRI RBER IR - SREE]
[ - ZREFFEBNIIMEL T B —EREHMLREN
ate - EHESTHME &L EREENRRTEH
J& - RER BN IR IR - X R @B 200A 20
RRER BT ERENER BB MIREE S FEH
GAPIFRE T EVREE

[(REEFBEATE] HFIFE
EZESRBEXIIRBIENETAR ISR EHRIER
BAREL T AT - MRE B IR RIEAR IR BIFERT LE I
BRERE T EAMRENRE - 4N FABEZRNE
R 2BRALESEEAR - RIFICBRBUTMZEBUTH#E
BVESR - 53 B4R 813,500/ MITF

B BEERIER A

EER RHEBRKY T REERNRZEZER] - HBE
IRAERMEEHEATEATRNELBRBALTHOARHE
I WERY TIENE BERHRAEREESEFE-R
BEERBETEZESMAZIIE N AEB AR HE
PRIEAS B N ER © Ipit laore tat. Duisci blam ipisisi el ex
exerci ent praessequi exeros diat ilit, sum vel dunt

New Projects and Developments

Sexual Harassment Seminars

A series of seminars on sexual harassment was held for
Indonesian, Thai and Filipino migrant workers through the
Caritas Community Development Service in August and
September 2003. At the seminar for Indonesian workers,
representatives from the Consulate General of the Republic of
Indonesia were also present to explain the services and support
available to their workers. Around 200 participants attended
the seminars. Participants found the information provided very
useful as many of them were not aware of their rights under the
equal opportunity laws in Hong Kong.

Empowering ‘Young People with an Intellectual Disability’
Training Project

Following the successful series of training courses provided
for the staff of the Vocational Training Council, we developed
a booklet informing young people with an intellectual
disability of their rights to protection from discrimination
and harassment under Hong Kong's three equal opportunity
ordinances. The booklet, produced in a straightforward
and simple picture book format, provides easy access
to this vulnerable group. Over 13,500 copies have been
distributed following requests from both government and
non-government organizations.

Race Discrimination Training

During the year Hong Kong broke new ground with the
Home Affairs Bureau'’s establishment of The Committee on the
Promotion of Racial Harmony to carry out public education
programmes that will generate harmony and promote racial
acceptance for Hong Kong's ethnic minorities. A working
group was formed to design the curriculum and determine the
logistics for the delivery of this programme. The EOC was invited
by the Home Affairs Bureau to participate in this working group.
This paved the ground work for the impending introduction of
racial discrimination legislation in Hong Kong.
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