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In our work, research studies and public surveys continue to play
a crucial role in providing us useful insights and understanding
into the public’s attitudes and perceptions regarding different
forms of discrimination.

Survey on SARS Related Difficulties in
Work and Social Lives in Hong Kong

In view of the tremendous social impact of the SARS epidemic
on Hong Kong and the stigma associated with the illness, we
collaborated with the Chinese University of Hong Kong to
conduct an opinion survey on SARS related difficulties in work
and social lives in Hong Kong in July 2003. The study aimed
to analyze attitudes and behaviour for the development of
methodology in our dealings with any similar crisis in the
future. The findings would also help us to refine strategies for
information dissemination, public education and the promotion
of different aspects of disease control.

The research findings confirmed our own experiences in dealing
with the crisis. The majority of respondents stressed the need
for more information in helping them to understand the disease,
together with a need for advisory guidelines in the workplace.
The need for sufficient knowledge and information was
important in ensuring better work practices and more rational
behaviour. The survey revealed that factual and reasonable
information helped ease unnecessary fears and concerns while
also empowering individuals to make informed choices on
how they could deal with the situation. This in turn resulted
in an improved environment with more rational behaviour, less
discriminatory attitudes and better work practices.
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In our handling of enquiries, we have been able to assist the great
majority of those who approached us with quick responses and
rapid settlement of issues with the offer of practical advice and
flexible solutions. We also moved rapidly to provide information
on dealing with a number of scenarios related to SARS including
the implications of having an infected member of staff or staff
with an infected family member. During the crisis, we did find
that many employers adopted good management practices,
facilitating and providing solutions for their companies and staff.

Survey on Public Perception 2003

In 1998, we commissioned a survey on the public’s awareness
and perception of the Commission. In 2003, we followed up
with a further public perception survey, not only to assess
awareness and perception of the EOC but also to gain an insight
into their understanding of the EOC and the effectiveness of
our work and programmes.

2002 individuals were interviewed over the telephone in July
2003. 92.7% of the respondents said that they had heard
of the EOC (as compared to 86.7% in 1998), whereas nearly
everyone interviewed (97.3%) felt that the work of the EOC
deserved their support (as compared to 97.6% in 1998). 84%
thought the EOC had succeeded in enhancing the public’s
understanding of discrimination and inequality (as compared
t0 82.2% in 1998). Moreover, 76.6% perceived equal opportunity
as important. Other findings of the survey provided insight into
areas of work where the EOC should spend more effort, such as
enhancing public knowledge on the existing legal provisions,
organising more programmes that lead to sustainable effects
on attitudinal and behavioural changes; strengthening public
education on the core functions of the EOC and managing
public expectations on the granting of legal assistance.

Survey on Stakeholders’ Perception
and Expectation on EOC

In January 2004, in the context of the Overall Review on the
Role and Organizational and Management Structure of the
EOC, we conducted a Survey on Stakeholders’ Perceptions and
Expectations on the Role and the Work of the EOC, involving
NGOs, advocacy and opinion groups, political parties, public
organizations and professional bodies. While about half of
the respondents (51%) found the statutory power of the EOC
adequate and 8% considered it “more than adequate”’, 41%
considered our powers “less than adequate”. Views towards
the pace of development of equal opportunities in Hong Kong
were also mixed. Almost half of the respondents regarded the
progress as reasonable, whereas another half regarded it too
slow. Such invaluable feedback allows us to gauge our work
and how we manage expectations of different groups in order
to carry the community forward to achieve equal opportunity.
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