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About 75% of the respondents who attended normal
schools and 61% of those who attended special schools
reported various difficulties. Students with a mental illness
encountered more difficulties than students with other
types of disabilities. Half of them had personal problems,
and almost a third had problems with their studies and
interpersonal relationships. About 33% to 50% of
respondents required assistance or needed to be
accompanied while using transport. The unhelpful
attitude of passengers and drivers was one of the most
frequent and pervasive problems encountered by
respondents. Respondents with a physical or a mental
handicap found this to be more prevalent than other
respondents.

The misuse of public washrooms for other purposes was
a common concern. 45% of the physically handicapped
group reported that washrooms for persons with a
disabilities were often locked. Difficulties in access and
the negative attitudes of both staff and other users were
common problems encountered by persons with a
disability in restaurants, banks, retail outlets, markets,
medical clinics, or in participating in interest groups
activities. Almost one in six of the respondents reported
that their doctor gave them few opportunities to voice
concerns. People with mental illnesses, mental
handicaps, chronic illness or hearing impairment
experienced more problems with doctors’ negative
attitudes.

The majority of respondents experienced few problems
related to housing. However, physical access,
particularly for persons with a visual impairment or a
physical handicap was a major problem. Poor
relationships with neighbours accounted for another major
problem among all the respondents, especially among
persons with a mental handicap or mental illness.




